TASK ANALYSIS: MDRA Inspector Function
Coronavirus Disease (COVID-19) Pandemic
SEQUENCE OF TASKS
PREVENTATIVE MEASURES

HAZARDS
(Known or foreseeable)
Planning the inspection
Risk of exposure to respiratory
diseases such as COVID-19.
(Coronavirus) while
performing inspections.

Important Notes:
Approval for all inspections are granted by the MDRA Office.
In order to mitigate the risks of exposure to COVID-19, time on-site should be minimized
to the greatest extent possible.
In order to accomplish this it is recommended that:
The scope of inspections should be precisely defined to minimize time spent on-site.
Discussions should be conducted by telephone or videoconference where at all possible.
All sampling of documentation and records should be conducted remotely where at all
possible.
Please stay home if you are sick to avoid spreading illness to others. The inspection shall
not be carried out when experiencing any symptoms of illness.
If you, someone you live with, or someone you have duty of care for, are considered to be
in a high-risk group based on age or pre-existing chronic health conditions as per the list
below, please inform your Regional Representative to discuss possible alternate.
Over 65 years of age
Cardiovascular disease
Chronic respiratory disease
Hypertension
Diabetes
Cancer
Compromised immune system
MDRA should consult the latest health advisories prior to any inspection.

Pre-Inspection:

Pre-Inspection:
Prior to undertaking an inspection, the MDRA shall confirm the following information
regarding the status of the inspection site:
Whether any persons on-site have recently been diagnosed with or suspected to have
COVID-19;
Whether any persons on-site have been exposed to COVID-19;
Whether any persons on-site are currently exhibiting symptoms of COVID-19 , typically
including fever, cough, and difficulty breathing;
What precautions are in place on-site for preventing COVID-19, including the ability to
maintain physical distancing during the inspection?
Determine if the necessary components of the inspection can be conducted from
outdoors.
Confirm that the site has adequate wash-up and sanitizer / washroom facilities available
for your use.
Establish if your geographic inspection area is at increased risk of infection due to
sustained or lesser amounts of community spread. If you are in a high-risk group, you
should, consider not performing inspections in these geographic areas.
MDRAs with concerns regarding their pre-inspection assessment shall inform the
Regional Representative prior to conducting the inspection for further discussion and
directives (e.g. possible deferral of inspection).
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The Regional Representative and MDRA shall jointly assess the risks associated with
conducting the inspection by considering the following:
Risks associated with traveling to and from the inspection.
Adequacy of measures in place on-site for preventing COVID-19 amongst MDRAs and
the builder/importer.
Ability of the MDRA to comply with prevention measures during the inspection,
including physical distancing.
Additional prevention measures that may be implemented during the inspection to
mitigate the risk of COVID-19 exposure.
Possible deferral of the inspection.
Day of the inspection

Day of the inspection:
Prior to going on-site, request a confirmation that the above health declaration is still
valid, i.e. builder/importer is not exhibiting symptoms.
Any changes should be re-assessed with the Regional Representative to determine the
best course of action.
Maintain a 2-meter physical distance from other persons at all times.
Wash hands regularly with soap and warm water or use hand sanitizer.

Travel to and from the site

Transportation to the site:
Wash hands before and after using your vehicle.
When carrying out the inspection with another MDRA, take separate vehicles.
No more than one person shall be in a vehicle at a time. No passengers are allowed.
Disinfectant should be used to disinfect all surfaces such as:
the steering wheel
all levers and control buttons including; turn signal, shift lever, radio and climate controls
the dash board and console areas
inside and outside door handles
seatbelt
On-site:

On-site

Maintain a 2 meter physical distance from other persons at all times;
Wash hands with soap and water or use hand sanitizer prior to performing inspections.
Wash or sanitize your hands during the inspection after touching potentially contaminated
surfaces;
Where no hand washing stations are available, use disposable latex or nitrite gloves and
hand sanitizer with minimum 60% alcohol content
Avoid exchanging articles such as pens, business cards or other items.
Wash hands before and after meeting with builder/importer and do not shake hands.
When carrying out the inspection with another MDRA, take separate vehicles and
maintain a 2-meter distance from one another at all times while on-site.
Gloves are not mandatory are not recommended when hand washing is possible/available.
Should gloves be worn during any portion of the inspection, proper procedures on usage,
donning and doffing must be followed.
MDRAs shall not pass or share equipment.
Ensure only one person enters a restricted space at any given time if the 2 meter distance
cannot be maintained.
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PREVENTATIVE MEASURES
During the inspection, if the MDRA is of the opinion that the risks associated with the
inspection can no longer be adequately managed, the MDRA shall discontinue the
inspection and advise his Regional Representative immediately.
When it is apparent that the builder/importer is exhibiting symptoms of fever, cough or
difficulty breathing, the inspection shall discontinue immediately. The MDRA shall
notify his Regional Representative, practice hand hygiene and physical distancing and
follow post-site inspection procedures as noted below.
The wearing of face masks or face coverings:
Non-medical masks or cloth face coverings are not considered personal protective
equipment.
The best thing you can do to prevent spreading COVID-19 is to wash your hands
frequently with warm water and soap for at least 20 seconds. If none is available, use
hand sanitizer with a minimum of 60% alcohol base.
Wearing a mask alone will not prevent the spread of COVID-19. You must consistently
and strictly adhere to good hygiene and public health measures, including frequent hand
washing and physical (social) distancing
Wearing a non-medical mask or face covering is intended to prevent spread of infection
from the wearer, but has not been proven to protect the person wearing it from becoming
infected.
The wearing of a mask is only recommended in situations where physical distancing
cannot be consistently maintained.
In these circumstances and to ensure protection of all individuals taking part in the
inspection, a mask should be worn by all involved in the activity.
The use of surgical-type masks by individuals without symptoms of cough or sneezing is
not recommended and may actually increase the risk of self-contamination and risk of
infection. However, for the protection of others, you may choose to wear a non- medical
mask. Disinfectant wipes or similar alternative such as disinfectant spray may also be
used for surface cleaning. For hand hygiene, where soap and water are not readily
available, hand sanitizer with minimum 60% alcohol, preferably with moisturizer, is
recommended.
Before putting on a mask:
Clean hands with alcohol-based hand rub or soap and water.
Cover mouth and nose with mask and make sure there are no gaps between your face and
the mask.
Avoid touching the mask while using it; if you do, clean your hands with alcohol-based
hand rub or soap and water.
Replace the mask with a new one as soon as it is damp and do not re-use single-use
masks.
To remove the mask: remove it from behind (do not touch the front of mask); discard
immediately in a closed lined garbage container; clean hands with alcohol-based hand
sanitizer or soap and water.
Masks worn must be used in combination with frequent hand cleaning with alcohol-based
hand rub or soap and water.
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Post-Inspection:
Post-Inspection:

Once the inspection is complete, practice hand hygiene.
Any equipment used can be cleaned with household cleaner, soap and water, or a diluted
bleach solution.
Used clothing should be washed in a regular hot water laundry cycle and may be
laundered with other equipment.
MDRA shall communicate any concerns related to COVID-19 that they encountered
during the inspection, as applicable.
MDRAs shall continue to self-monitor for signs and symptoms of COVID-19. MDRA
shall report any illness to s Regional Representative.
The best ways to prevent the spread of infections is to:
Frequently wash your hands with soap and water for at least 20 seconds or use an alcoholbased hand sanitizer if soap and water are not readily available;
Avoid touching your eyes, nose or mouth, especially with unwashed or gloved hands;
Avoid close contact with people who are sick;
Cough and sneeze into your sleeve and not your hands;
Stay home if you are sick to avoid spreading illness to others;
Maintain a 2 metre distance from other people (whether they are sick or healthy);
Avoid large and non-essential gatherings;
All MDRA are asked to self-monitor for symptoms. If a MDRA develops fever, cough,
difficulty breathing, he should take precautions not to spread the infection by staying
home, contacting his Regional Representative and following his instructions.
Ensure personal electronic devices are sanitized using a disinfectant wipe or equivalent ≥
60% alcohol wipe.
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